
” 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

I 

I 

- LEWIS 
R ~ E A  3 k 

*-3 1.1 

1 
* t -‘“ 

- LLP- 
L A W Y E R S  

1. “ 3  %: 1 t q  E, 
BEFORE THE ARIZONA CORPORATIOP 

2011 &!I -9  p 4: 2b  
GARY PIERCE 

COMMISSION 

Commissioner 

PAUL NEWMAN 
Commissioner 

SANDRA D. KENNEDY 
Commissioner 

BRENDA BURNS 
Commissioner 

IN THE MATTER OF THE APPLICATION ) 

COMPANY, AN ARIZONA 
CORPORATION7 FOR A 
DETERMINATION OF THE CURRENT ) 
FAIR VALUE OF ITS UTILITY PLANT ) 
AND PROPERTY AND FOR INCREASES ) 
IN ITS RATES AND CHARGES BASED ) 
THEREON FOR UTILITY SERVICE BY ) 
ITS AGUA FRIA WATER DISTRICT7 1 
HAVASU WATER DISTRICT7 MOHAVE ) 
WATER DISTRICT, PARADISE VALLEY ) 
DISTRICT7 SUN CITY WEST WATER ) 
DISTRICT AND TUBAC WATER 1 
DISTRICT. 

OF ARIZONA-AMERICAN WATER 

Chairman 

BOB STUMP 

DOCKET NO. W-01303A-08-0227 

IN THE MATTER OF THE APPLICATION 

COMPANY, AN ARIZONA 
CORPORATION, FOR A 
DETERMINATION OF THE CURRENT 
FAIR VALUE OF ITS UTILITY PLANT 
AND PROPERTY AND FOR INCREASES 
IN ITS RATES AND CHARGES BASED 
THEREON FOR UTILITY SERVICE BY 
ITS MOHAVE WASTEWATER 
DISTRICT. 

) 
1 

OF ARIZONA-AMERICAN WATER 
DOCKET NO. SW-01303A-08-0227 

Status Report and Request for Extension of Time to Comply 

In Decision No. 7 1410, the Arizona Corporation Commission 

(“Commission”) required Arizona-American Water Company to work with Staff to develop 

and file a low income tariff for Commission consideration. The Company’s water districts 

2399248.1 
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affected by this requirement include: 1) Agua Fria; 2) Mohave; 3) Havasu; 4) Paradise 

Valley; 5 )  Sun City West; and 6) Tubac. 

Low income programs have not yet been established for these six districts. 

Rather, to-date, the Company’s efforts to establish a low income program have centered 

primarily on the Sun City Water District in which the Commission earlier ordered the 

Company to sponsor a residential low income program. Following the issuance of the 

Commission’s decision in this docket, the Company, in compliance with the Decision has 

worked with Commission Staff on the particulars of a low income program for these 

districts. Since the Company is not yet able to file a low income tariff for these six 

additional districts, Commission Staff has requested that the Company make this formal 

filing requesting an extension of the compliance deadline and providing a status report on 

the low income program plans by the Company. Through this filing, the Company 

requests that the Commission extend the compliance deadline to July 29, 2011. 

STATUS REPORT 

The following is a status report for a low income program for the districts at 

issue: 

1. After an informal review of possible vendors, the Company is presently in 

contract negotiations with the Arizona Community Action Association (“AZCAA”) to 

administer the Company’s low income program for the Company’s remaining water 

districts for both single and multi-housing residences.’ Additional time is needed to 

complete those negotiations, to finalize a contract, and to prepare a tariff that embodies the 

low income program details. For all communities subject to the program, it appears 

AZCAA - serving as the umbrella entity - has local social service organizations it can task 

for a low income program. 

The Sun City Taxpayers Association (“SCTPA”) will continue to administer the program for the Sun City I 

Water district’s multi-housing residents. 

2 2400705. I 
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2. Although it is not a district in the rate case in this docket, the Company 

intends to include the Anthem Water District in its upcoming low income program proposa. 

as we believe that reflects the wishes of that community. The Company, however, does not 

intend to extend the program to the Paradise Valley Water District. The Town of Paradise 

Valley’s leaders have communicated their opposition to such a program, and the available 

economic and demographic data indicates virtually no low income eligibility in that 

community. 

3. The Company’s pending rate case (Docket No. 10-0448) can serve as a 

procedural vehicle for Commission approval of a low income program and funding 

mechanism for the Agua Fria, Havasu and Mohave districts. If acceptable to the 

Commission, the Company intends to introduce the details of a low income program for 

these districts as per the established procedural dates for that case. The other districts 

(Anthem, Sun City West and Tubac) will require the creation of a separate Commission 

procedure. 

4. The Company has learned valuable information through its experiences in the 

Sun City Water District. Customer enrollment levels were surprisingly low initially in that 

district, but increased once the program was extended to multi-housing residences by the 

SCTPA. Residents of multi-housing units are rarely the Company’s direct customer, but 

rather pay their water bills typically through “HOA” fees or other common assessments thal 

group water bills along with other services. The SCTPA was also helpful in advertising the 

program locally, so enrollments by single family residences (which the Company 

administers) have also increased2. 

5.  The funding mechanism - a slight increase on the high block commodity rate 

- has proven effective and non-controversial. In Sun City, the Company has received 

There were 436 single family residences enrolled as of May 201 1. 

3 2400705.1 
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minimal negative customer nts about customers funding this program among an 

otherwise very positive reception. 

6. The Company expects for the other districts that eligibility will generally be 

up to about 5% of the residential customer base for a credit of up to 50% of the monthly 

minimum charge. The Company expects the funding to again come from an approximately 

five cent increase in the high block rate. The Company does not anticipate proposing a 

consolidated funding approach, but rather a continuation of a stand-alone funding 

philosophy for each community. 

7. As noted above, the Company has had numerous discussions with 

Commission Staff as to the best method for these programs and believes that so long as the 

Company models the program expansion on the recent Commission Decision in relation to 

the Sun City Water District (Decision No. 72229 at 7), Staff is likely to support the 

Company’s proposal. 

CONCLUSION 

For the reasons set forth above, the Company requests that the Commission 

extend the compliance deadline under Decision No. 71410 to July 29, 201 1 to allow the 

Company to make a filing further detailing the low income program and including a tariff 

filing for the three districts included in Docket 10-0448. A subsequent filing will be 

necessary to address the remaining districts (this will be discussed in the next Company 

filing). 

RESPECTFULLY SUBMITTED this 9th day of June, 201 1. 

LEWIS AND ROCA LLP,, 

Thoma: H. Campbell 
Michael T. Hallam 
40 North Central Avenue 
Phoenix, AZ 85004 
Attorneys for Arizona-American Water Company 
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ORIGINAL and thirteen (13) copies 
of the foregoing filed this 9th day 
of June, 201 1, with: 

The Arizona Corporation Commission 
Utilities Division - Docket Control 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing hand-delivered 
this 9th day of June, 20 1 1, to: 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Teena Jibilian, Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Robin Mitchell 
Legal Department 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Brian K. Bozzo 
Compliance and Enforcement Manager 
Utilities Division 
1200 W. Washington Street 
Phoenix, AZ 85007 

Copy of the foregoing mailed 
this 9th day of June 201 1, to: 

Daniel Pozefsky, Chief Counsel 
RESIDENTIAL UTILITY 
CONSUMER OFFICE 
11 10 W. Washington Street, Suite 220 
Phoenix, AZ 85007 

Paul E. Gilbert 
Franklyn D. Jeans 
BEUS GILBERT PLLC 
4800 North Scottsdale Road, Suite 6000 
Scottsdale, AZ 8525 1 
Attorneys for Clearwater Hills 
Improvement Association 

5 

Michael W. Patten. 
Timothy J. Sabo 
ROSHKA DeWULF & PATIEN, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, AZ 85004-2262 
Attorneys for the Town of Paradise Valley 

Andrew Miller, Town Attorney 
TOWN OF PARADISE VALLEY 6401 East 
Lincoln Drive 
Paradise Valley, AZ 85253-4328 
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Robert Metli 
SNELL & WILPI/IER 
One Arizona Center 
400 East Van Buren Street 
Phoenix, AZ 85004-2202 
Attorneys for The Camelback Inn and 
Sanctuary on Camelback Mountain 

Carole McHale-Hubbs 
2 15 1 1 North Limousine Drive 
Sun City West, Az. 85375-6557 
Attorney for Property Owners and Residents 
Association 

Property Owners and Residents Association 
13815 East Camino Del Sol 
Sun City West, AZ 85375-4409 

Nicholas Wright 
1942 East Desert Greens Drive 
Fort Mohave, AZ 86426-8883 

Patricia Elliott 
1980 East Desert Greens Dnve 
Fort Mohave, AZ 86426 

Keith Doner 
1964 Sunset Drive 
Fort Mohave, AZ 86426-6733 

Hallie McGraw 
1976 Sunset Drive 
Fort Mohave, AZ 86426-6733 

Steven Colburn 
1932 East Desert Greens Lane 
Fort Mohave, AZ 86426-6724 

Shanni Ramsay 
1952 East Desert Greens Drive 
Fort Mohave, AZ 86426-6724 

Dennis Behmer 
1966 East Desert Greens Lane 
Fort Mohave, AZ 86426-6724 

Ann Robinett 
1984 East Desert Greens Lane 
Fort Mohave, AZ 86426-6724 
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Don Grubbs and Liz Grubbs 
5894 Mt. View Road. 
Fort Mohave, AZ 86426-8862 

Mike Kiernan 
593 1 South Desert Lakes Drive 
Fort Mohave, AZ 86426-9105 

Jacquelyn Valentino 
5924 South Desert Lakes Drive 
Fort Mohave, AZ 86426-9 105 

Ilcuko mteford  
1834 Fairway Bend 
Fort Mohave, AZ 86426-6726 

Marshall Magruder 
P.O. Box 1267 
Tubac, AZ 85646- 1267 

Thomas J. Ambrose 
7326 East Montebello Avenue 
Scottsdale, AZ 85250-6045 

Andy Panasuk 
1929 East Desert Greens Lane 
Fort Mohave, AZ 86426 

Lance Ryerson 
1956 East Desert Greens Drive 
Fort Mohave, AZ 86426-8883 

Joan S. Burke 
LAW OFFICEOF JOAN S. BURKE 
1650 North First Avenue 
Phoenix, AZ 85003 
Attorney for Corte Bella 

Judith M. Dworkin 
Sacks Tierney PA 
4250 N. Drinkwater Blvd., Fourth Floor 
Scottsdale, AZ 8525 1-3693 

Lawrence V. Robertson, Jr. 
P.O. Box 1448 
Tubac, AZ 85646- 1448 

Larry Woods 
Property Owners and Residents Assoc. 
13815 E. Camino Del Sol 
Sun City West, AZ 85375-4409 
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Bradley J. Herrema 
Robert J. Saperstein 
Brownstein Hyatt Farber Schreck, LLP 
21 E. Carrillo St 
Santa Barbara, CA 83101 

W.R. Hansen 
12302 W. Swallow Drive 
Sun City West, AZ 85375 

Greg Patterson 
Water Utility Association of Arizona 
916 W. Adams, Suite 3 
Phoenix, AZ 85007 

Desi Howe 
Anthem Golf and Country Club 
2708 W. Anthem Club Drive 
Anthem, AZ 85086 

Norman D. James 
Fennemore Craig, P.C. 
3003 N. Central 
Suite 2600 
Phoenix, AZ 85012 

Shannon Ramsay 
1952 E. Desert Greens Drive 
Fort Mohave, AZ 86426-6724 

Louis Wilson 
1960 Fairway Drive 
Fort Mohave, AZ 86426-8873 

Joe M. Souza 
19 15 E. Desert Greens Drive 
Fort Mohave, AZ 86426-8802 

Betty Newland 
2000 Crystal Drive 
Fort Mohave, AZ 86426-8816 

Tom Sockwell 
Mohave County Board of Supervisors 
1130 Hancock Road 
Bullhead City, AZ 86442-5903 

Wilma E. Miller 
19 15 E. Desert Greens Drive 
Fort Mohave, AZ 86426-8802 
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Boyd Taylor 
1965 E. Desert Greens Drive 
Fort Mohave, AZ 86426-8884 

George E. & Patricia A. Cocks 
1934 East Shasta Lake Drive 
Ft. Mohave, Arizona 86426-6712 

Raymond Goldy 
1948 E. Desert Greens Drive 
Fort Mohave, AZ 86426-8883 

Joe M. Souza 
19 15 E. Desert Greens Drive 
Fort Mohave, AZ 86426-8802 

Betty Newland 
2000 Crystal Drive 
Fort Mohave, AZ 86426-8816 

Rebecca M. Szimhardt 
1930 E. Desert Greens Drive 
Fort Mohave, AZ 86426 

Mike Kleman 
51931 S. Desert Lakes Drive 
Fort Mohave, AZ 86426-9 105 

Larry D. Woods 
15 14 1 W. Horseman Lane 
Sun City West, AZ 85375 

Philip H. Cook 
10122 W. Signal Butte Circle 
Sun City AZ 85373 

Greg Patterson, Director 
Water Utility Association of Arizona 
916 W. Adams, Suite 3 
Phoenix, AZ 85007 

Kenneth Hewitt 
18729 N. Palmer0 Court 
Surprise, AZ 85387 

David M. Paltzik 
Melissa Goldenberg 
Greenberg Traurig, LLP 
2375 E. Camelback Rd, Suite 700 
Phoenix, AZ 85016 
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Michele L. Van Quathem 
Ryley Carlock & Applewhite, P.A. 
One North Central, Suite 1200 
Phoenix, AZ 85004-4417 
Attorneys for Verrado and DMB 
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